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eHEALTH SERVICES AND TOOLS

BETTER 
DISEASE MANAGEMENT, 
EFFECTIVE PREVENTION

SUSTAINABLE & 
EFFICIENT 

PATIENT CENTRIC 
HEALTH SYSTEMS

BETTER CONDITIONS 
FOR DEVELOPING 
NEW PRODUCTS



Commission Recommendation on
cross-border interoperability of EHR 
systems (2008/594/EC)

• Set of guidelines for developing and deploying • Set of guidelines for developing and deploying 
interoperable EHR systems

– Political level of cross-border interoperability

– The organisational level

– Technical interoperability

– Semantic interoperability

– Certification

– Protection of personal data
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eHealth Network of Member States
Art. 14 Directive on Patients Rights (2011)
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Joint Action and accompanying 
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eHealth Governance Initiative

epSOS project
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e-Health Action Plan 2012 – 2020: 
Innovative healthcare for the 21st century

• To reflect the progress made so far

• To ensure more coherence between health policy • To ensure more coherence between health policy 
developments and eHealth deployment

• To scale up eHealth for empowerment, efficiency 
and innovation in healthcare 

• To contribute to more jobs and growth

• Requested in Council Conclusions (December 
2009)



I - ACHIEVING WIDER INTEROPERABILITY OF 
EHEALTH SERVICES

TECHNICAL 

eHealth Interoperability Framework

eHealth Action Plan 
2012 -2020

TECHNICAL 

SEMANTIC

LEGAL

ORGANISATIONAL                                 

Green Paper on mHealth

SWD - Legal framework

Data Protection



• User-driven innovation

II - SUPPORTING RESEARCH, DEVELOPMENT AND 
INNOVATION

RESEARCH INNOVATION

• Health & Wellbeing

eHealth Action Plan 
2012 -2020

• User-driven innovation

• PCP / PPI

• Piloting

• Health & Wellbeing

solutions (user-centric focus)

• Long-term focus: 

Virtual Physiological Human

Competitiveness

EIP AHA



III - ENSURING WIDER DEPLOYMENT & FACILITATING 
UPTAKE

Connecting Europe Facility (CEF) 

Use of Structural Funds

eHealth Action Plan 
2012 -2020

Use of Structural Funds

Awareness raising 

Digital Literacy

Digital Health Literacy



IV - PROMOTING INTERNATIONAL COOPERATION

EU-US Memorandum of Understanding

eHealth Action Plan 
2012 -2020

Benchmarking and data collection 
(WHO, OECD …)

Trillium Bridge

CAMEI


